
CITY WATER HOOK-UP   

ASSISTANCE  PROGRAM 

Hook up to City water and cap off your well! 
Requirements: 

~ Single-family home  

~ Located within the City of Rockford* 

~ The owner must live in the home  

~ Income guidelines apply ~ See below 

Income Information:  Last two months check stubs ~ Social Security Award Letter ~ Court Ordered Child support 

statement ~ Proof of any other income 

Tax Information:  Most recent Federal & State tax returns ~ W-2 Statements 

Other Information:  Six most recent checking account statements ~ Most recent statement on all savings accounts, 

including Certificate of Deposits, IRA’s,   401(k) and stocks ~ Proof of assets owned, such as statements showing the 

cash value of a life insurance policy, assessment of any property owned ~ Proof of ownership, such as deed, contract 

for   purchase or agreement for deed ~ Illinois ID or Driver’s License ~ Social Security Card 

The following documents will be needed when you  interview for the program:The following documents will be needed when you  interview for the program:The following documents will be needed when you  interview for the program:   

To apply, contact :   

City of Rockford  

Community & Economic Development Department  

425 E. State Street Rockford, IL   

Phone:  815-987-5600 ~ Fax:  815-967-6933 

TDD:  815-987-5718 ~ www.rockfordil.gov 

Income Guidelines 

Step 1:  Find the number of people living in your home in the left column. 

Step 2:  Find the column (A, B or C) that your household income  is at or below.     

People in home: Income A Income B Income C 

1 $12,850 $21,400 $34,250 

2 $14,700 $24,450 $39,150 

3 $16,550 $27,500 $44,050 

4 $18,350 $30,550 $48,900 

5 $19,850 $33,000 $52,850 

6 $21,300 $35,450 $56,750 

7 $22,800 $37,900 $60,650 

8 $22,250 $40,350 $64,550 

Step 3:  Use Income A, B or C when reviewing the Expense Detail Example on the other side of this page. 

*Exception for properties in process of being annexed into the City and the water main doesn’t need to be extended. 



Assistance Matrix  (all funds are provided as a grant) 

% from Income Guidelines Connection Fee City Services & Meter Fee Private Plumber Expenses 

Income A Program provides 100% Program provides 100% *Program provides 100% 

Income B Program provides 50% Program provides 50% *Program provides 50% 

Income C Program provides 20% Program provides 20% *Program provides 20%  

  *Program maximum is $7,000 

What does the program cover?What does the program cover?What does the program cover?   

What is the cost to me?What is the cost to me?What is the cost to me?   
 $1,800.00 $3,438.75 $5,500.00 Example Costs:   

Connection Fee City Services & Meter Fee Private Plumber Expenses 

In
co

m
e

 A
  

Program provides: $1,800.00 $3,438.75 $5,500.00 

Homeowner Costs: $0.00 $0.00 $0.00 

Total homeowner costs: $0.00 

Cost savings to homeowner:  $10,738.75 

 $1,800.00 $3,438.75 $5,500.00 Example Costs:   

Connection Fee City Services & Meter Fee Private Plumber Expenses 
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Program provides: $900.00 $1,719.38 $2,750.00 

Homeowner Costs: $900.00 $1,739.38 $2,750.00 

Total homeowner costs: $5,369.38.38 

Cost savings to homeowner:  $5,369.38 

 $1,800.00 $3,438.75 $5,500.00 Example Costs:   

Connection 

Fee 

City Services 

& Meter 

Private Plumber 

Expenses 
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Program provides: $360.00 $687.75 $1,100.00 

Homeowner Costs: $1,440.00 $2,751.00 $4,400.00 

Total homeowner costs: $8,591.00 

Cost savings to homeowner:  $2,147.75 


