Excellence Everywhere

THECITY OF /.A.
ROCKIORD

ILLINOIS, USA

Carrie Eklund
Central Services Manager
Finance Department

ADDENDUM TO BID
EMPLOYEE ASSISTANCE PROGRAM (EAP)
BID NO: 212-HR-017
ADDENDUM NO.: 1

To: All Bidders:
Please note the following changes to the above mentioned bid package.
Bid opening date has been changed to Tuesday, March 6, 2012 at 11:00 a.m.

At the request of numerous vendors we are providing additional information requested:
Quarterly Utilization Reports for Reporting Period 10/1/2011-12/31/2011 are attached.
The SAP evaluations are part of the annual fee and are not an extra charge.
SAP cases are estimated at 1-2 per year. Actuals not available.
The City is not experiencing any issues with our current vendor — ComPsych, but we are required by ordinance to
re-bid contracts after contract and renewals have expired. ComPsych held contract for 5 years beginning June 1,
2007.
The average number of counseling sessions utilized per case was 3.8 sessions in 2011.
The hours of training and health fair participation utilized in each of the last three years are;
Training
2011: 12 hours
2010: 9 hours
2009: 1 hour
Health Fairs
2011: 5 hours
2010: 8 hours
2009: 0 hours

Rate History throughout the length of contract was $1.54/PEPM or $18.48/PEPY for duration of five year contract.

City’s current and requested EAP scope of services:
e No limit indicated for # of DOT Substance Abuse Evaluations included in the contract.
e Service not identified for # of Fitness for Duty Evaluations in the contract.
e 15 hours per contract year are estimated for hours of on-site employee orientations, workshops, and
training.
e 15 hours of training and 1 health fair a year are included in the contract. Any hours over this would be at a
cost per hour.

e 10 hours of Critical Incident Stress Debriefings (CISDs) and included in contract. Actual CISD hours were
zero for 2011.

e There have been no mediation sessions utilized over the past five years however, unlimited management
consultation and referrals should be available per contract.
Section 3.3 clarification — short term counseling should be priced to reflect a 6 session model.

Vendors must apply for a business certificate with 30 days from date of award of contract.

City of Rockford, lllinois USA

425 East State Street Rockford, lllincis 61104-1068 USA
815-987-5560 800-380-7175 fax www.rockfordil.gov



Excellence Everywhere

THE CITNOF ,/.A,
ROCKIORD

ILLINCOIS, L'SA

Carrie Eklund
Central Services Manager
Finance Department

A copy of this addendum or a reference thereto must be included with your bid or the bid will not be read
or considered.

If you have any questions please contact the Central Services Division at (815) 987-5560.
DATED: February 22, 2012
FINANCE AND PERSONNEL COMMITTEE

Carrie Eklund
Central Services Manager

City of Rockford, lllinois USA

425 East State Street Rockford, lllinois 61104-1068 USA
815-087-5560 800-380-7175 fax www.rockfordil.gov
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