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City of Rockford Customer Service Center to Close Early on Friday;  

City Hall Closed on Monday 
 
ROCKFORD, IL – The City of Rockford Customer Service Center, located on the first floor of 
City Hall, will close at 1:30 p.m. on Friday, February 12, 2016, due to a technology upgrade. All 
customers in line by 1:30 p.m. will be served before the center closes. 
 
Calls to the Customer Service Center, 779-348-7300, will indicate that the customer service 
center is closed and direct callers to utilize the automated system to access other city 
departments. 
 
City Hall will be closed on Monday, February 15, 2016 in observance of Presidents Day. City 
Hall and all of its departments, including the customer service center, will reopen on Tuesday, 
February 16, 2016 at 8:00 a.m. 
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