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CITY URGES RESIDENTS AND BUSINESSES TO BE AWARE OF 

POTENTIAL ENERGY SUPPLY SCAMS 
 

ROCKFORD – The City of Rockford is alerting residents and small businesses to be 

aware of alternative energy suppliers misrepresenting themselves as the City’s 

awarded energy supplier or stating that they are working on behalf of the City of 

Rockford. 

 

FirstEnergy Solutions, the City’s awarded energy supplier, has communicated on 

behalf of the City by mail with eligible residents and small businesses, but does not 

solicit door-to-door or call customers directly.  It is very important to remember that 

FirstEnergy Solutions does not need to review copies of electric bills to sign up 

eligible customers. 

 

The City of Rockford urges residents and businesses not already signed up with the 

City’s aggregation supplier to carefully review terms of any agreement offered by an 

alternate supplier before signing up for service. 

 
Citizens with questions or concerns may call Carrie Eklund at 815-987-5565. 

 

 

### 

 

 

 

Office of Mayor Lawrence J. Morrissey 
LEADING BOLDLY, WORKING TOGETHER 


